
IMPORTANT

FOR THE US ONLY

In order to activate your warranty, 
please register your appliance on: 
www.elchim.com/product-registration/

If you love Elchim, your feedback on 
socials is very appreciated.

Follow us

Visit and shop online on www.elchim.com

Warranty is also valid provided that you keep 
the original proof of purchase (receipt or invoice) 
and this card is duly filled out.

Repair contact center:
ELCHIM REPAIR CENTER
19 NORTH MELBOURNE STREET 
BEVERLY HILLS FL 34465 - USA
Phone: 800-576-7983 (9-3 PM M-F EST)
Email: repaircenter@elchim.com
          drytech@yahoo.com

Further information:
Email: sales.elchimusa@elchim.com 

LIMITED LIFETIME WARRANTY

YOUR NAME AND SURNAME 

YOUR ADDRESS

YOUR E-MAIL

PROBLEM DESCRIPTION



IMPORTANT

FOR THE US ONLY
LIMITED LIFETIME WARRANTY

Your Elchim appliance is engineered, handmade in Italy and of the finest quality. 
Service is very important to us and therefore we offer to our customers a “LIMITED 
LIFETIME WARRANTY”, which is described here below:
DISCLAIMERS OF WARRANTY
Elchim is void of responsibility for repair or free returns if the appliance (after the 
purchase) was dropped, damaged, abused, misued, tampered or used with unauthori-
zed attachments.
WITHIN THE FIRST 30 DAY FROM PURCHASE DATE
Return your appliance, if it is defective, to your authorized distributor with original 
proof of purchase (receipt or invoice) for over the counter exchange.
Minor cosmetic defects, typical of craftmade tools, may not be eligible of free returns.
WITHIN THE FIRST 12 MONTHS
In the further 11 months, send the appliance directly with proof of purchase to:

ELCHIM REPAIR CENTER, 19 NORTH MELBOURNE STREET, BEVERLY 
HILLS FL 34465 - USA. 
Your appliance will be repaired at no cost for parts and labour. Please enclose 
$15.00 check which is only a contribution to ship the tool back to you.
AFTER THE FIRST 12 MONTHS AND FOREVER!
Send your appliance to the above mentioned adress and with only $28.00, 
which includes also the expenses to ship the tool back to your adress. We will 
take care of parts and labour and your appliance will be fixed.
Attention: if no receipt is sent or no online registration has been done, 
regardless of when you originally purchased your appliance, the enclosed 
check will have to be  $28.00.
Once your tool is fixed, the repaired components shall be guaranteed for 
further 90 days with free shipping and repair.




